To enhance the satisfaction and quality of life for patients, their
families, and staff of Rochester General Hospital by utilizing therapeutic humor and laughter as a complementary part of medicine.

P ROGRAM C OMPONENTS
Æ

Patients, families and staff can view classic comedies on the hospital
closed circuit television twenty- four hours a day.

Debbie Nupp,

Channel 66 ~ Therapeutic Humor Program Updates

Cheerios the Clown
Debbie is Founder and Program Coordinator of
Rochester General Hospital’s ("RGH") Therapeutic
Humor Program. She is employed by the hospital and
works half time as a pediatric nurse and half time as
Coordinator of the Program.

Channel 67 ~ The Swank Classic Comedies featuring the best of:
I Love Lucy, Honeymooner's, and Abbott and Costello
(See Page 6 for details of how to order videos).

Æ

She is the mother of two and grandmother of three. She
has been a licensed practical nurse for 26 years. Eleven
years of her clinical experience have been at Rochester
General Hospital. In 1998 she received the Marguerite
Koderl award for excellence in nursing as a licensed
practical nurse.
Debbie furthered her education in 1999. After 6 weeks
of identifying her facial wrinkles, learning the scientific
method of twisting, and successfully demonstrating the
lack of eye hand coordination, she prestigiously
graduated from Clownology One at a Rochester COAI
Clown Alley “Send in the Clowns.”
Debbie found humor to be a powerful coping, hoping
and healing tool during a family illness and then again
in an event in her own personal life. W hen seeing the
benefits of humor, she then decided to implement more
of this into her patient care. After attending an AATH
conference, D ebbie was inspired to create this humor
program in her own hospital. From there grew an idea
to develop a four component therapeutic humor
program to benefit all patients, their families and staff
of Rochester General Hospital.

Humor Channel

Humor Education
A.k.a. "Clownology 1"
Clownology 1 courses are offered throughout the year. Additional
educational sessions and conferences on the value of therapeutic humor
are presented for all hospital staff. The Therapeutic Humor Coordinator
has spoken both locally and nationally about this innovative humor
program, and is available for presentations on therapeutic humor to
healthcare professionals and the community.
Staff is encouraged to join clown classes which are offered on a regular
basis for a series of seven classes. The only prerequisite is that they
have “a heart full of fun and laughter.”

Æ

Humor Library
Humorous Books are available to patients and their families through the
Patient/Staff Library and the volunteer rolling library cart. Patients can
make selections from the traveling book cart, circulated twice a week
by volunteers.

Æ

After many hours of both Internet, library research and
networking with other humor program directors, she
developed a plan, which was presented to the hospital
Board of Directors and she received funding. Its birth
took place in 1999.

Clown Rounds
The Rx Laughter Caring Clown Unit consists of specially trained
volunteer clowns from the hospital and the community.
The clowns possess an art of entertainment that is directed in a quiet
gentle, and empathetic manner. This is done through good listening and
observational skills. Their bedside humor contains jokes, stories,
songs, magic and give-aways.

Following is the description of their program.
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Æ Clown Gothic Æ
The importance of this type of program is it’s inclusive nature. Humor is spread across a larger hospital
population than just clown rounds.
These pages are only a sampling of the program’s
guidelines and evaluations. It is reproduced here as
an example of what kinds of materials hospitals are
looking for when setting up a program. W e clowns
know that realistically talking about a clown program
in scientific and procedural methods seem as ridiculous to us as clowns, as our hospital presence must
have first seemed to hospital administrators. It is like
putting a round ball in a square hole, but sometimes
we have to bend to fit that model (or modality!).

Caring Clown Program
Æ

V ision
The caring clown project will lead to the permanent
establishment of humor and laughter in New York's
Rochester General Hospital's health care environment,
improving the quality of life that will create and
promote favorable responses from patients, families
and caregivers.

Æ

Mission
To awaken the spirit of RGH patients, families and
caregivers by making each experience with caring
clowns a positive and uplifting one.
This will be accomplished by improving their psychological, physiological, and emotional well being
through the use of humor and laughter as a complementary of medicine.

Æ

Goals and Objectives
For patients, families caregivers, and staff
Improve psychological well being
Improve physiological well being
Improve emotional well being
Decrease stress, depression and/or anxiety
Decrease irritability
Decrease need for patient pain medication.

Æ

Benefits

Program Evaluation
Evaluation of the program was done through inpatient and outpatient surveys
and staff surveys, There was also a telephone survey conducted by the
hospital Call Center during a 2 week period in July 2002. These phone
surveys were interesting because they were done by an impartial group.
There was also a census done by the clowns to determine the number of
patients they clowned with each day during a hour period. Like the Comedy
Connection, they carry “clickers counters” in their pockets.
Telephone Survey Results

A team building tool
Improve communication

37 patients who were admitted and discharged during a two week period in
the summer in the adult med/surg floors

Raise morale
Increase productivity

51% are aware that there is a Therapeutic Humor Program (some later said
they were aware of components of the program).

Increase creativity
Change perspective

Did the program reduce your stress?
53% said stress decreased’ 18% said stress disappeared; 29% said no
difference, but no one said the stress worsened or increased.

Release tension
Humor as a therapeutic tool for patients
Make patients feel more in control
Decrease fears and anxiety

Did you find it helpful?

Improve quality of life
The Hospital Clown Newsletter, P.O. Box 8957, Emeryville, CA 94662

88% thought that the humor program was helpful, of those 30% thought
it was very helpful.
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. . . . Dr. Giggles . . . . . . . Tea Cup . . . . . . . . . Ruffles . . . . . . . Posey . . . . . . . Sun Beam. . .
These pages will contain some parts of the Caring Clown Project
Notebook. Above are SOM E of the volunteer clowns.

Definition of Clown Orientation :
Clown Rounds orientation is coordinated by the Therapeutic
Humor Coordinator. These rounds will orient clowns to the
hospital environment where they will learn how to clown
safely following hospital and program policies and protocols.
Orientation will consist of 20 hours. The first part of the
orientation is a two hour classroom orientation about the
program. The second part is a minium of 8-10 hours of clown
rounds to be completed with coordinator. The third part will
be completion of4-7 hours of clown rounds with a senior
preceptor clown designated by the coordinator. At completion
of these rounds, the coordinator, clown and the senior
preceptor clown will decide if clown can complete the rest of
the orientation as a probationary period. Clowns will continue
to be monitored by the coordinator throughout their volunteer
work.

How do I enter the room?
At the entrance, give a soft chuckle, whistle, wave a scarf, shake
your clown shoe wave a puppet, or blow a few bubbles
You can even ask:
"Is this the room that's having a party?"
"Who ordered the anchovy pizza on whole wheat?"
"Have you seen my elephant?
"W ould you like a visit today"
"When is the band going to arrive?"
"You have decorated your room so beautifully… Can I help?"
"Would you like to see my pet?"
How do I leave?
If interrupted by family or staff, ask the patient if they would
like you to come back later
Ideas on what to say:
“I have to go back to the circus to feed the elephant.”
“I think my mother is calling.”

All clown visits will be:
Scheduled by the Therapeutic Humor Coordinator
Conducted between the hours of 10 a.m. and 8 p.m.
Clowns must:

“I think the clown master is looking for me.”
“Sometimes you will not leave your audience laughing,
happy, and feeling good. Do the best you can and leave
Your Audience

Sign in at the Therapeutic Humor Office

Ask nothing of them. They need the opportunity to watch or
participate as they choose. Patients need to feel in control.

Ask the Charge Nurse "Are there any patients who
should not get a visit?"

React to the patients as if they are healthy and whole

No visits to rooms with these signs:

In semi-private rooms keep your entertainment to your
patient's side of the room

Isolation / Immediate Family Only
Visits will be limited to ten minutes maximum
Stimulating not tiring

Do not dwell on why the patient is in the hospital

Don't ask.
"How are you?"

Abide by the hospital infection control policy

"W hat's your name?"

Share pertinent information with the staff

"I know how you feel."

Your stage is small

Comments about the patient's condition. Don't be a
fortuneteller.

Your entertainment will be from the waist up
Watch your patient's eyes for responses
Gifts/Give-Aways:
No food or candy; nothing with "material" value,
Must be appropriate for the situation and patient.
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Waiting Rooms and Lobbies
Be cautious in these are areas where families are waiting for
good or bad news and have unpredictable anxiety and tension
levels. Use good observational skills (watch body language).
This may be a time where you will be a listening ear or a relief
for kids waiting with anxious parents.
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. . . . Buddy . . . . . . . . . Patches . . . . . . . Little Jo Jo. . . . . . .Shuffles . . . . . . . Punkey. . . . .
Caring Clown Guidelines - Key word is Flexibility
1.

One two hour a month clown round is required and needs to
be scheduled one month in advance with program coordinator.

2.

Any round that is canceled is to be rescheduled for that month.

3.

Makeup and costume are to have the presentation of
professionalism. Neatness and cleanliness is importance.

4.

Hospital Identification must be worn at all times.

5.

Attendance to monthly meetings is encouraged in order to
further your clown education and enhance our team work as
caring clowns.

6.

Occasionally meetings may be mandated in order to update the
caring clown group with vital information.

7.

All clown rounds are to be scheduled with the program
coordinator.

8.

Clown rounds will be done in pairs only.

9.

Notification of event canceling should be done by paging
program coordinator or calling her at home.

10. To promote the Therapeutic Humor Program clowns are
encourage to help at designated hospital events.
11. Clown conduct will be held accordance to COAI “Ethics of
clowning.”

This is the hospital cart all the clowns use when they come in to do
their shift. It is kept in Debbie’s office. It has six drawers of
supplies that are replenished every visit by the project. This drawer
holds the stickers. Dowels are cut, sized and fitted into the drawer;
thus keeping the stickers easily accessible and neat.
On the top of the cart if you look closely there are what looks like
six dots. These represents the colors of the codes of the different
kinds of isolation rooms the clowns do not enter.

12. Clowns will provide their humor antics in a quiet, gentle, and
empathetic manner.
13. Clowns are to be courteous to fellow clowns.
14. Clowns will be expected to assist in data collection to support
the program. The program coordinator will provide orientation
and education of the data collection tools used. Data results
will be reported to the clowns by the program coordinator.

The Rochester General Hospital Foundation has provided funding for
the program. This program is supported entirely by dedicated
volunteers and generous donations from the community.
Eyes in the back of her head. Bunny Posey Giuliari makes these
Contact Information:
Debbie Nupp, Coordinator Therapeutic Humor Project
Rochester General Hospital
1445 Portland Avenue, Rochester, NY 14621
(585) 922-3596 Email: deb.nupp@viahealth.org

wonderful hats from ordinary grocery paper bags. She crunches
them and folds up the side; then spray paints and decorates them
They are rigid, but very funny, unique and certainly a conversation
piece. I wish you could see the color - a base of translucent purple
as I remember. She uses those googly eyes, ribbon, pipe cleaners
and what ever else comes to her creative mind. You could do
holiday themes or even hospital paraphernalia.
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